A Warm Welcome to Down Hall
Located in the historical country village of Bradwell-on-Sea
in Essex. Registered as a home for 38 residents and
offering a range of services including long term and respite
care, Down Hall is often referred to by those who visit as
an oasis within the heart of its own community. It is a place
where residents enjoy a thriving year-round calendar of
events and activities, whilst receiving the precise level of
dedicated professional care they need, as they need it.

The Down Hall extended family
Everyone who lives and works at Down Hall is
considered by the friendly owners as part of a close
extended family. It is a place where residents are fully
supported in continuing to live their lives as they have
been used to; where everyone can feel safe and secure
and where independence and personal dignity is
strongly promoted.Friendships are forged at Down Hall,
and those who live here enjoy being a part of a warm,
caring environment.

Meeting a range of needs
At Down Hall, the specialist services of caring for the challenges
that come with age sit seamlessly beside high standards of hygiene
and cleanliness, comfortable beds and seating and good food and
drink. Equally important are the needs of the mind: stimulation,
sympathy and understanding. Our staff are never too busy to pay
attention, listen and help smooth out anxieties and problems, little
or large. And if they can’t do it themselves, they will find someone
who can.

A lovely place to reside – and great for a visit too
With its location just a mile from the sea, relatives and friends or residents at Down
Hall can combine their visit with a trip to the nearby marina, taking advantage
of the ample boating activities or simply enjoying wander in the picturesque
marine environment, taking in the fresh sea air. There is also a local
community shop, a post office and a selection of country pubs,
all of which serve meals and one offers bed and breakfast a
ccommodation. Burnham-on-Crouch is the main town,
just 10 or so miles from Bradwell on the banks of the
River Crouch. Here you will find everything you
would expect shopping, dining and services,
as well as various attractions including the
Mangapps Railway Museum and a range
of yachting facilities.

Facilities at Down Hall
Private accommodation comprises 36 single and 2 double rooms including a selection on our
ground floor. The upper floors are accessed via stair lifts and a 6-person passenger lift. There is
also a dedicated function room for events and activities, 3 sitting rooms, 3 dining rooms and a
selection of other seating areas where residents can sit quietly with a good book, or indulge in a
friendly chat. The entire house is double glazed and centrally heated for optimum comfort year
round, and all rooms are fitted with call buttons, smoke detectors and fire alarms. There is WiFi
internet access throughout the home and all residents’ own rooms have their own modern
televisions with Freeview, together with telephone points to connect own phones if desired.

Dining at Down Hall
A home-cooked meal prepared with fresh produce
purchased daily is the order of the day at Down
Hall. Menus are carefully planned and special
dietary needs well catered for, as are personal
tastes. Residents may eat where the mood takes
them, and meal times are flexible. Drinks and light
snacks are served mid-morning and afternoon, and
on request if needed.
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Services

At Down Hall we recognise that the quality of

• Residential care
• Dementia care
• Specialist care for Alzheimer’s,
Parkinson’s Disease, stroke,
disabilities & sensory impairment
• Day care
• Respite care
• Convalescent care
• Palliative care
• Physiotherapy
• In-house twice weekly GP surgery
• Visiting dentist, optician and
chiropodist
• In-house hairdressing salon open up
to twice a week

our service is totally dependent on the quality
of our staff. For this reason we make great
effort to recruit the best people for every
position, and then we make sure they remain
the best people by providing ongoing training
and support, always making sure they feel
valued and a welcome part of our extended
family.

Telephone: 01621 776 509
Email: info@downhallcare.co.uk
www.downhallcare.co.uk
Downhall, Downhall Rd
Bradwell-on-Sea
Southminster CM0 7QP
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